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NEW MEXICO PUBLJC REGULATION COMMISSION 

COMMISSIONERS 

Scptember 18.2003 

I I20 Paseo de PetaltdP 0 BOX 1269 
Sanin Fe, N M  87504.1269 

,. ,. , . , q :  ! . , 1 , ' I  / , '  I 

Ms Marlene H Dortch 
Sccretary 
Federal Commuiiications Commission 
445 12'" Street. s W. 
M'aThington. D C 20554 

Re 

Dear Ms DurtLh 

I.:W furre Communication. CC Docket No. 99-273 

The Federal Telec~mniuiiications Act of I996 set a goal of promoting 
cmipetiiioii in d/ tclecoir.irriiiilications markets The $5-6 billion wireline directory 
dssis:i.fiie (DA) market is surc:lj one of thust inaikets tliat would be included in that 
g d  

1 1  i s  clcai-. based 011 the ext;nsive record devc!oped in  the Federal 
Teleconiinuiiications Conim~ssion (FCC) proceeding the CC Docket 1\10, 99-273, that 
an) attempt to initiate a form o f  presubscription of the DA dialing code 41 I or 
\#ariation oi the 41 I code would bc cost prohibitive to deploy and would cause 
coilfusion o n  the part of the average end user customer End user would be required to 
eo through a lengthy and confusing balloting process and would be open to new 
slainniing I S S L I ~ S  

41 1 1)A services are proj'ided by multiple sources such as Incumbent Local 
E3chan;e Carrier: (ILECs), Competitive Local Exchange Carriers (CLECs) and 
ui re less providers In  addition there exists a variety of directory type services 
available from ILECs. CI.ECs, alternative dialing providers including 800 type service 
providei.s. wireless DA providers, interner-based providers and other searchable 
databases such As phone books " 

Prcsubscl-iption of 41 I DA would burden the entire telecom industry while 
ignoring a meaningful cost/benefit analyses Presubscription would also impose nzw 
costs on 2roviders that are already experiencing a reduction in customers due to the 
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increasingly competitive environment In addition, a total elimination of 41 I services 
I S  clearly not i n  the public's best lilterest and would serve to remove a customer 
convenience 

M'hilc the New Mexico Public Regulation Commission applauds the FCC's 
cffnrtz to drlerniine the extent o f  competition in the DA market, we caution the FCC 
to \\eigh the costs and benefits of any proposed plan and the impact the plan may have 
on the DA end user customer 

Consumers in the U S wireline retail DA market deserve to share in the 
conipetiti\e benefits, including low-er prices and better quality services, enjoyed by 
European consumers and U S wireless customers 

Tor the foregoing reasons, the New Mexico Public Regulation Commission 
urges the Federal Communications Commission promptly to adopt appropriate rules to 
promote competition in the wireline retail directory assistance market. 

Respectf'ully submitted, 


